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Hospitality: Frictionless Guest Connectivity

Introduction

The hospitality industry is undergoing a digital transformation, driven by the increasing
demands of international travelers who expect seamless, secure, and high-speed mobile
connectivity wherever they go. Historically, hotels have relied on shared Wi-Fi networks to
meet this demand, but these networks often fall short in performance, security, and user
experience. Meanwhile, high international roaming charges discourage guests from using
mobile data networks, creating a frustrating gap between expectations and reality.

Hotels can deliver a dramatically improved guest experience, gain full control over
connectivity and data, and create new revenue streams all while positioning themselves as
leaders in next-generation hospitality.

The Problem: Connectivity Isn’t Meeting Traveler Expectations

Today’s guests rely heavily on mobile connectivity, not just for communication, but for
streaming, navigation, work, and digital services. Yet when they check into hotels abroad, they
are faced with two poor options: pay steep roaming fees or attempt to connect to a hotel Wi-
Fi network that is often congested, unsecured, or simply slow.

The situation is especially frustrating for international guests outside Europe, where data
roaming costs can be prohibitively expensive. As a result, travelers limit their device usage and
rely more heavily on public or semi-public hotel Wi-Fi networks, which often lack proper
security protocols and perform poorly under demand.

This creates a gap between what guests expect and what hotels can currently offer. And in a
competitive market, that gap represents lost opportunity, declining satisfaction, and missed
upsell potential.
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How It Works
When a guest checks in, they are prompted to scan a QR code displayed at reception or in the
hotel app. The device then automatically connects to the hotel’s private 5G network. From

that point on, all mobile data traffic is handled via the hotel’s own network infrastructure and
broadband backhaul.

Benefits for Hotels

For hotel operators, this model represents a shift from cost center to revenue generator. By
offering tiered 5G access or bundling connectivity with premium rooms, hotels can monetize
a service that guests already value. In doing so, they also reduce the operational and support
burden associated with unreliable Wi-Fi networks.

Control over the network brings another advantage: data ownership. With a private 5G
network, hotels can access real-time usage analytics, manage bandwidth allocation, and
maintain a consistent quality of service.

Perhaps most importantly, offering cutting-edge connectivity enhances the hotel's brand
image. It signals innovation and responsiveness to guest expectations that resonate with
business travelers, digital nomads, and high-value clientele.

Benefits for Guests

Guests enjoy full-speed mobile internet access without the stress of roaming charges or
sketchy public Wi-Fi. The process is simple and fast, just a QR code scan, and the experience
is indistinguishable from their usual mobile network, but often faster and more secure.

With the hotel’s private network handling all data traffic, guests benefit from encrypted
transmission, low-latency connections, and the assurance that their data is not traversing
shared or insecure public infrastructure.

Private 5G is em;(s”rging, transformative opportunity for the hospitality sector, enabling
hotels to deliver fast ecu and seamless connectivity that meets the expectations of
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